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Hactosiwaa [Monutnka KOHUAEHUMANbHOCTU MEPCOHanbHbIX AaHHbIX (ganee — [lonuTuka)

npuMeHsieTca K UWHdopmaumm, kotopyto BaHk MoXeT nonyuntb O nofb3oBaTtene B npolecce
MCNonb30BaHWs NNaTeXxHbIX cepBncoB baHka Yepes MmobunbHoe npunoxexue unu cant AO «CmaptbaHk»
(manee — kak «BaHk»), a Takke NpUMeHSsIETCS K APYrMM BUaam ycnyr 6aHka.

HacTosiwaa nonutMka pacnpocTpaHsieTcss TOofbKO Ha ycnyri, npegnaraemble  baHkom, w
nonb3oBaTterlb He KOHTPONMPYET U HE HECeT OTBETCTBEHHOCTU 32 CTOPOHHME BeB-CTpaHuLbl, K KOTOPbIM
nonb3oBaterb obpalyaeTcs Ans ucnonb3oBaHus ycnyr baHka, n obpabaTtbiBaeMyto UMM MHDOPMaLMIO O
nonb3oBarene.

Bce TepMUHbI M onpeaeneHns, He YNoMsiHyTbIE U UCMONb3yeMble B MONUTUKE, NPUBEAEHbI B APYIUX
[0roBopax, NPeAMETOM KOTOPbIX SIBMSIETCS MOPSAOK NpenocTaBfieHust U Ucnonb3oBaHus yenyr baHka
nonb3oBaTernto.

Mcnonb3oBaHne GaHKOBCKMX ycnyr nogpasymeBaeT 6e30roBopoyHoe corfiacve nonb3oBaTtens C
HacTosiwen MNonMTUKON N yKasaHHbIMU B HEW ycrnoBuamMu obpaboTku nepcoHarbHbIX AaHHbIX, B Criydae
Hecornacus nonb3oBaTenis ¢ 3TUMK YCIOBUSMWU MNONb30oBaTeNb AOMKEH OTKa3aTbCA OT MUCMOSMb30BaHUSA
GaHKOBCKMX YCyT.

1. AAHHbIE KITUEHTA, NMOJTYYAEMbIE N OBPABATbIBAEMbIE BAHKOM

1.1 MNopg nepcoHanbHbiMK gaHHbIMK [lonb3oBaTens B pamkax Hactoswen NonuTtnkn noHMmatroTcs:

1.1.1 lNepcoHanbHble OaHHble — NepcoHalnbHble OaHHble MONb30BaTens, KOTOpble MOnb30BaTemb
npeaocTaBnseT CaMOCTOATENBHO Npyn 0POPMIIEHMM UCMONb30BaHUA NbbIX cepBrcoB baHka, B TOM vncne
nepcoHanbHble AaHHble Nonb3oBaTens, npegocTaBnsemMble NPU UCNOMHEHUU JObIX AOrOBOPOB MeXay
BaHkom. [Monb3oBaTenb MOXET BOCMONb30BaTbCA HEKOTOpbIMU Yycriyramu baHka Tonbko B crnyyae
npegocTasneHns M Heobxoanmon NHpopmaumn.

1.1.2. IP-agpec, nHdopmaums na gannos cookie, nupopmaumsa o 6paysepe nonb3oBaTens, BpeMs
JocTyna v agpeca 3anpalivMBaeMblX CTpaHWUL, aBToMatuyecku nepegatoTcs B baHk npu ncnonb3oBaHumu
ycnyr baHka ¢ NOMOLLBbIO NPorpamMMHOro obecneyeHns, yCTaHOBNEHHOIO Ha YCTPOMCTBE NOMb30BaTens.

1.1.2.1. MNMpn ncnonb3oBaHUM BaHKOBCKMX YyCMyr B aBTOMaTM4YECKOM pexume (13 hannos cookie)
cobupaetcs cnegylwas HenepcoHanuM3nMpoBaHHasi aHOHUMHAs CcTaTUcTudeckas WHdopmauusa o
nonob3oBaTtene:

* Tun gencTemd, COBEPLLAEMOrO Ha caunTe;
* [laTta n BpeMsa ENCTBUS;

* URL cTpaHuupl;
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* HanpaBneHus;

* IP (HeBo3MOXHO paboTaTb ¢ IP-agpecamu B cTaTUCTUKE);

* [Monb3oBaTtenb — AreHT;

* peHTndumkaTop knneHTta (ngeHTudumkatop 6paysepa no Kyku);

* Pasmepbl akpaHa;

» Knacc anemeHta HTML gnsa neyatu;

* [NonckoBble 3anpochl;

* Bce nnatexHble pekBU3NTbI, BKIIOYEHHbIE N OTKITHOYEHHbIE PYHKLNN;
* [eonokauna nonb3oBaTens;

* OTYETbI 06 owmbkax ¢ nogpobHon nHdopmaumen ob yCcTponcTeax, Mogenu, NnponsBoanTene n T.4.;
* UHpopMaUUSA 0 TenedOHHbIX NeperoBopax nonb3oBaTens;

* MlHhbopmauma 06 nHpopmaumm, npocmatpmBaemon nonb3oBartenemM B nHtepdence ¢ 6aHKOBCKMMMN
ycrnyramu;

* pakTbl 3aNONHEHMS 3asiBOK HA canTe Ui MOOUNbLHOM NpUNoXeHun 6aHka, B TOM YMCrie CBeAEHUs
00 ownbKkax ux sanosiHeHud.

1.1.2.2. Tlpn wucnonb3oBaHun nwbon ycnyru, npegocraendemon baHkom, nonb3oBaTenb
cornawaertca ¢ TemM, YTo baHK MOXeT No cBOEMY YCMOTPEHUIO UCMONb30BaTb CTaTUCTUYECKNE AAHHbIE U
gannbl cookie gns cuctemHon o06paboTkM WM nepegaBaTb UX TPeTbeMy nNuUUy ANA NpoBeaeHus
nccnegoBaHUn unu npegocTtaeneHnst yenyr banka. lNMonb3oBaTenb MOXET CaMOCTOSATENbHO YNpaBnaTb
gavnamm ¢ dannammn cookie, M3MeHMB HaAcTpouku Opaysepa, paboTaiollero Ha ero ycTpoOWCTBe.
M3meHeHns1 B HacTpomkax nonb3oBaTens Bbi3biBalOT OGMOKMpOBKY ¢hannoB cookie, B pesynsrate 4ero
HEKOTOpPble KOMMOHEHTbI NNAaTEXHOro cepsmnca baHka MoryT ctaTb HEQOCTYMNHBIMW.

1.1.3. Mpu NCNOSIb30BaHUN nonb3oBaTeniemM CTOPOHHMUX pecypcoB (Hanpumep,
yaTtbl/bopmbl/coumnancHble  cetTn) baHk MoxeT nonyyatb 0OLWeOoCTYnHyH UWHGopmauuio. JTa
MHOPMaLUMNA MOXET BKNOYATb MHGOPMaLMIO, pa3MeLLEHHYH0 nonb3oBaTteneM. baHk UCnonb3yeT Takyto
MHOPMaUUIO ANS ynyylleHnst KayecTBa 06Cny>KMBaHUS KITMEHTOB.

1.1.4. B cooTBeTCTBMM C HacTosLwewn NMonutnkon baHk moxeT obpabartbiBaTh onpeneneHHble AaHHbIEe
(Hanpumep, IP-agpec, uvaeHTUdUKATOP MOMb30BATENLCKOrO YCTPOMCTBA) B LENsSX BbISBEHUS W
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npefoTBpalleHna  cuTyauumin, KOTopble  MOryT  Crnocob6CTBOBaTb  OCYLUECTBIEHUIO  OEWCTBUN,
npoTuBoOpeYvaLLmx TpeboBaHUAM 3aKOHOAATENBLCTBA, C UCNOMb30BAHMEM €r0 CEPBUCOB.

1.1.5. BaHKk MoOXeT nony4aTb MOMb30BATENbCKYD WHAOPMAaLMI0 OT CBOMX KOHTPAreHToB Wiu
napTHepoB. Hanpumep, npu 3akntoMeHMn AOroBopa C KOHTpaAreHTOM KOHTpareHT MOXeT nepeaatb GaHky
HEKOTOPYI MHOpMauMo, KoTopasi MO3BONMUT YCTAHOBUTL CBA3b MeXAy Takum Monb3oBaTenem v ero
nepeBodoM, a Takke MHopMaumsa 0 pa3mepe komuccumn byaget nepeagaHa 6aHka k KOHTpareHTy.

1.1.6. BaHKk MoOXeT nonyyatb WHMoOpMauMio B LUensx obecneyeHUs Haanexawero YpoBHS
B©e30nacHOCTU MHTEepHEeT-NNaTexen nosnb3oBarternis, OCYyLeCTBNAEeMbIX C MUCNoNb3oBaHMEM O6aHKOBCKUX
kapT. [NepeyeHb Takon nHpopmaunm npuseaeH B n. 3.3.2.1.

2. LEJIM CBOPA U OBPABOTKU NEPCOHAJIbHbLIX AAHHbLIX KITMEHTOB

2.1. baHk cobupaeT M XpaHUT nepcoHarnbHble AaHHble TOMbKO Heobxoaumble AfA OKa3aHWus
BGaHKOBCKUX YCRyr WU WUCMOMHEHUA [OOrOBOPOB, 3aKMYEHHbIX C MOrfb3oBaTeneM, 3a WCKAYeHUEM
CnyyaeB, Korga 3aKkoHOAATENbCTBOM MpeaycMoTpeH obsizaTenbHbii cOOp U XpaHeHWe OTAEenbHbIX
nepcoHanbHbIX AaHHbIX. ECnu cpok XpaHeHnss NnepCcoHarnbHbIX AaHHbIX HE ONpeaeneH 3akoHo4aTebCTBOM
Pecnybnunkn Y3bekuctaH W HaACTOSILEW MOMUTMKOW, OHO OCYLLECTBMSAETCA He [onblue CpokKa,
YCTaHOBIIEHHOIO Ans ux obpaboTku.

2.2. baHk MOXeT ncnonb3oBaTb nepcoHalribHble AaHHbl€ MOoJib30oBaTesld B ClieyoLWnX Lenax:

2.2.1. lNpepocTtaBneHne nonb30BaTento BO3MOXHOCTU MCNOSb30BaHUA BCEX OOCTYMHbIX CEPBUCOB
BaHka B uensx ynpoweHHONn mnaeHTudukaumm nonb3oBaternemM LOroBOPOB, 3aKMKYEHHbIX ¢ baHkom wn
KOHTpareHTamn baHka;

2.2.2. YctaHoBUTL CBA3b. CBA3b C NONb30BaTeNieM W HanpasneHne yBeLOMIIEHWW, 3arnpoCOB U
nHpopmauun o npegoctasneHnn baHkom ycnyr, a Takke obpaboTka 3anpoCcoB Nonb3oBaTend, B TOM Yncne
nocrnegyowasn nepegadya KoHTpareHTam Ans BbINOMHEHUS TakMX 3anpOCoB;

2.2.3. ToBblweHne Ka4vectBa OaHKOBCKMX ycnyr, noBblllEHNE yD,O6CTBa MX UnNCNoJib30BaAHUA,
pa3pa60T|<a HOBbIX DaHKOBCKMNX ycnyr, npeanoXxeHmne nonb3oBartesito nepcoHaMM3npPoBaHHbIX ©aHKOBCKUNX

ycnyr;
2.2.4. poBegeHne CTaTUCTUYECKNX U NHBIX NCCIeA0BaHUM Ha OCHOBE aHOHUMHbIX AaHHbIX;

2.2.5. [loBegeHne [0 CBeOeHUS KIIMEHTOB MPEAnioXeHWM MO y4yacTU0 B MPU30BLIX aKUumsX,
opraHuM3yemblX OaHKOM M KOHTpareHTamu, a Takke peKknamMHbiX U WHPOPMAUUOHHBLIX MaTepuanos
nocpeacTBOM CETEN CBA3M, B TOM YMCne No Tenedony, dakcy, MobnnsHOMy TenedoHy;
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2.2.6. HeponyuwieHne cuTyauumn, CnocoOCTBYIOLIMX OCYLLECTBMEHUIO OEWNCTBUA, MPOTMBOPEYaLLnNX
TpeboBaHMsAM 3aKOHa UM JOroBopa, C UCNOMNb30BaHMEM NiaTeXHOro cepsuca baHka.

3. YCNoBUA OBPABOTKU NEPCOHAJIbHbBIX AAHHbIX MOJIb3OBATENA U UX MEPEOAYU
TPETbUM JIMLLAM

3.1. baHk obpabaTbiBaeT NepcoHarnbHble AaHHbIE KIMEHTOB B COOTBETCTBUMN C HAcTosLLen MonnTtukon
N YCNOBUAMU OKa3aHWA OTAENbHbIX YCyr U BHYTPEHHUMU NpaBunamu baHka.

3.2. ObecneuymBaeTcs KOHPUAEHUMANBHOCTb NEPCOHAanNbHbIX AaHHbIX NONb30BaTENS.

3.3. baHk BnpaBe nepegaTtb NepcoHarnbHble AaHHbIE MONb3oBaTeNs TPETLUM NLAM B creayloLmnx
cnyvasix:

3.3.1. Korga nonb3oBaTenb BblpaXaeT CBOe corfacue Ha Takme OeNCTBUS;

3.3.2. lNepenaya TpeTbemy nuuy Heobxoamma Ans MCNONb30BaHUS KOHKPETHOW ycnyrn baHka nnm
ycrnyrn napTHepa baHka 1 ans ncnonHeHus pacnopsikeHust nonb3osatend. Kak npaBuno, nepcoHarnbHble
AaHHble MOryT ObITb NpeaocTaBreHbl CreayoLWUM KaTeropmsiMm TpeTbUX NnL:

3.3.2.1. KpeauTHble opraHusaumMm W WHblIE OpraHMsauuu, YydacTByloWMe B OCYLLEeCTBIEHUN
nepesoaoB. Hanpumep, B uensax obecnevyeHms Hagnexawero ypoBHs 6€30nacHOCTU MHTEPHET-NNATEXEN,
OCYLLECTBMSIEMbIX C WCMonb3oBaHMEM OaHKOBCKMX KapT, baHk MOXeT nepegaBaTb WMHGOpMaLUWnio,
yKasaHHyl0 B MpoTokonax ©e30nacHOCTM nnaTtexHblX cucteMm, OaHKkam-akBanepam/aMmUTEHTaM U
nnaTteXXHbIM CUCTEMAM.

Mepengavya paHHbIX MOXET ObiTb obGsi3aTenbHOM B 4Yactm uHopmaumum o6 obopyaoBaHun
nonb3oBatensi, T.e. IP-agpec, onepaunoHHaa cuctema, reorpaduyeckas WHgopmaumda, Tun
obopynoBaHuna, Mcnonb3yeMble KaHanbl, Opay3ep, aBTOpu3auua nnatexa, uaeHTudukaums, a Takke
rnokasarenv COOTBETCTBUSA canTa, MHopMaumsa 06 y4eTHON 3anncu B cucteMa npoBanaepa, SfeKTpoHHbIN
NMOYTOBLIN agpec, HOMep MOBUINbHOro TenedgoHa, CyMma nnartexa, YpOBeHb PUCKa, YCTaHOBMEHHbIV
npoBangepom, 4actu MHopMaLmm O NaTexXHoON cucTeme.

3.3.2.2. MapKeTuHroBble NapTHepbl N UHble KOHTpareHTbl baHka:

a) baHk moxeTt npegoctaendTb OOCTyN K onpeaeneHHbiM AOaHHbIM (Hanpl/lmep, CTaTUCTU4EeCKNM
D,aHHbIM) ana npoeegeHnAa MapKeTUHroBebiX U UHbIX nccnegoBaHUn, a Takxke K AapyrmMm OaHHbIM, KOTOpPbIE
no3BONAT CTOPOHHMUM OpraHn3aunam nepenaBatb peknamy, MHTepecCyroLyo NoJfib30BaTeENA;

6) BbaHK MOXeT npegocTaBuUTb AOCTYN K HEKOTOPOW MHGOPMaLMM O NraTeXHOW npakTuke
nonb3oBaTtend. Ecnu Takon [JocTtyn cBsi3aH C  BO3MOXHOCTbIO MpefoCTaBneHus Mnosib3oBarerio
OOMNONMHUTESNbHBIX YCMOBUA  UCMNOSMb30BAHUA INbFOT, 3TO CMY)XWT OCHOBaHWEM Anis onpegeneHus
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BO3MOXHOCTM  MpPeaoCTaBleHusl CKUAOK  (Bo3HarpaxaeHui) nomnb3oBaTento  6aHKOM-napTHepomM,
NOOLLPEHNI B CBSA3M C BbINONIHEHWEM ONpeAeNeHHble YCNOBUS, YCTaHOBIEHHbIE MOfb30BaTENEM;

B) BaHk MoXxeT npegocTtaBuTb AOCTYN K aApecy 3NEeKTPOHHOW NOYTbl MNOMb30BaTeNs, YTO NO3BONSAET
GaHKy-napTHepy nepenatb (PucKanbHbIN UM MHOW OOKYMEHT, NPEeAyCMOTPEHHbIN 3aKOHOAATENbCTBOM
Pecnybnukn Y3bekucraH;

r) Mpu ncnonb3oBaHWKM NonNb3oBaTeneM ycryr, npegocTaBnsemMblx napTHepamu baHka, MHdopmaums
0 nornb3oBaTene MoXeT ObiTb NpegocTaBneHa Takum nuuam B obbemMe n Ans uenen, Heobxogumblx Ans
KOPPEKTHOro NpeaocTaBneHust yCryr UNn NoBbILLEHNUS YPOBHS yaobcTBa ux ncnonb3osaHus. Hanpumep,
npeaBapuTenbHOE 3arofiIHEHWE PErucTpauUMOHHbIX opM, 4YTO oGecrnevyMBaeT YCKOpeHue mnpolecca
permcTpauumn B cepBucax, npeaoctaBnsieMblx naptTHepamu baHka.

3.3.2.3. [NapTHepbl N0 XpaHEHWIO AaHHbIX.

3.3.2.4. MNapTHepsbl, yyacTeyoMe B obecnedyeHnn npeaoTBpalleHnsa cuTyauun, cnocobeTBYOLLNX
OCYLLECTBMEHUIO OENCTBUA, NPOTMBOPEeYalUMX 3akoHodaTenbCTBY WM TpeboBaHMAM HacTosLLEN
Monntunkn, c ncnonb3oBaHMEM NIiaTEXHOro cepeuca baHka.

4. MACCOBAA UHPOPMALIUNA

BaHkoBckne cepBuCbl MOryT UMETbL (POPYMbI MK YaTbl B NOOOK coumanbHOM CeTn U KaHane, rae
KnueHTbl MoryT obmeHuBaTbCca ngeammn n obiatbcsa apyr ¢ opyromM. [Nonb3oBartenb AOMKEH UMETb B BUAY,
YTO MpU pasMeLLeHnn coobLeHnsa Ha bopyme nnu B YaTe Takasi MHopmaLmsa ABnseTcs ooLwen0CTynHOM
B CETU VIHTEPHET 1 Takoe pa3MeLleHne OCyLLEeCTBSETCS NONb30oBaTenieM Ha CBOW CTpax n pUCK.

4.1. NMpwn cmeHe koHTponnepa. lNepegada AaHHbIX OCYLLECTBASETCS B paMKax npogaxu éusHeca unm
MHON nepepayn (MOMHOCTLI MMM YacTMYHO), MpWU KOTOpOoW npuobpeTatenb npuMHMMaeT Ha cebsi Bce
obsa3atenbcTBa No COGMNOAEHUIO YCMOBUA HaCTOALWEN MOMUTUKM B OTHOLUEHWM MNOMyYaembiX UM
nepcoHarbHbIX AAaHHbIX;

4.2. MNpepnocTtaBneHne MHopMaLnmn OCyLLIECTBNSAETCH B COOTBETCTBUN C HOPMATUBHbLIMW NPaBOBbLIMU
aktamn Pecnybnunkn YabekucraH.

4.3. Ins obecneyeHnst BOBMOXHOCTM 3aLLMThbl NPaB U 3aKOHHbIX MHTEPECOB baHka nnun TpeTbux nuu,
ecnn y baHka ecTb 4OCTaTO4YHble OCHOBaHUS NosaraTb, YTO NOSib30BaTeSlb HAPYLLMI HACTOSALLYO [onnTuky
n ycnosus baHka nnbo TpeboBaHMs MPUMEHMMOrO 3aKOHOAATENbCTBRA.

4.4. Tlpn wucnonb3oBaHuUM nonb3oBatenemMm ycnyr baHka unu ero ad@uUNUpoBaHHbLIX nNnL
nepcoHanbHble AaHHble nonb3oBaTens MoryT 6biTb NepedaHbl B baHk nnn ero adpdmnupoBaHHble nuua
ans obpaboTkm Ha ycnoBuAX M B LENsX, ykasaHHbiXx B Hactosiwen [lonutuke. [NpuUMeEHUTENbHO K
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HacToSILLEMY MYHKTY NOA NepcoHanbHbIMU AaHHBIMU NOSb30BaTeENs NoOHMMaeTcst nHdhopmMauusi o6 octaTtke
cpeactB Ha 6aHKOBCKOM KapTe W MHgopmaumsi o6 onepaumsix, OCYLLECTBMSiEMbIX C y4vacTUeMm
nporpaMmMHoro obecneyeHms baHka.

4.5. Mpun 06paboTke NnepcoHarnbHbIX AaHHbIX KNMEHTOB BaHk pykoBoacTByeTcst 3akoHoM Pecny6nuku
Y36ekuctaH «O nepcoHanbHbIX AAHHLIX» WU WHbIMA HOPMAaTUBHBLIMW [JOKYMEHTaMM, PerynvpyroLwmmm
OTHOLLEHUs B cdepe obecneyeHns 6e3o0nacHOCTM NepcoHarnbHbIX AaHHbIX.

4.6. MNMpwn packpblTuM 06e3nnYeHHbIX JaHHbIX BaHK MOXeT packpbiBaTb 00e3nnyeHHble AaHHble (TO
€CTb [aHHble, MpPSAMO WM KOCBEHHO He pacKkpbiBalwWMe JMYHOCTb MOMb3oBaTend), a Takke
arperMpoBaHHble JaHHble (daHHble O rpynnax 1 KaTeropusax KIMeHToB) NnapTHepaM/KOHTpareHTam. Takke
BaHk MoxeT paspellatb napTHepam/KoOHTpareHTam cobupatb 06e3nuyeHHbIe U arperMpoBaHHble AaHHbIE
B paMKax npefoCTaBneHns Mosb3oBaTensiM BO3MOXHOCTM MCMOMb30BaHUSA oOnpefeneHHbIX (yHKUMn
CEepBUCOB, a 3aTeM MOXET nepefasaTtb 3TU AaHHble B baHk.

5. 4OCTYN UNn UAMEHEHUE NEPCOHAJbHbLIX JAHHbIX NMOJIb3OBATEJIEM

5.1. B pamkax 6aHKOBCKMX YyCnyr nonb3oBaTtento npegoctasnserca  QYHKUNMA W3MEHEHUS
(obHOBNEHUSA, OOMOMHEHNA) UNU yaaneHns NpeaocTaBneHHoOM UM MHopMauun unm ee yactu. OT3biB
cornacua Ha obpaboTKy mepcoHanbHbIX AaHHbIX OOMKEH ObiTb COBEpLUEH B MUCbMEHHOW ¢hopme u
HanpaerneH B baHk No aNekTpoHHON noyTe.

5.1.1. B npegenax, yCTaHOBMEHHbIX MPUMEHMMbIM 3aKOHOAATENbCTBOM, BbaHk yBegoMnseT Kaxgoro
nony4vaTtens, KOTOpomy Oblfia packpbiTa NnepcoHarnbHasg MHOPMaLMS (€CNN 3TO HEBO3MOXHO Unn TpebyeT
HecopasMepHbIX AENCTBUI) 00 NBMEHEHUMN UIN YHUHTOXEHMUM NEPCOHANbHOM MHopMaumn.

5.2. B coortBetctBUM C TpeboBaHusMW 3akoHodaTenbctBa baHk MoxeT ObiTb 0643aH
obpabaTbiBaTb/XpaHUTb NePCOHarnbHble AaHHble NONb30BaTeNs, NOMyYEeHHbIE NMPU UCMNOMb30BaHUKN YCNyr
BaHka. Takass obpaboTka/xpaHeHue ocyuwecTenseTca baHkoM B crnyyasiX, OCHOBaHUSX W B CPOKM,
npesycMOTpEHHbIE 3aKOHOAATENbLCTBOM M HacTosALEN [1onUTUKON.

6. MPABO [IOCTYNA

6.1. B cooTBeTCTBMM C AENCTBYIOLLMM 3aKOHOA4ATENLCTBOM MOMb30BaTeNb UMEET NPaBO Ha 4OCTYN K
nonyyeHHon BaHkoM MHGOpPMaUUK B Cnegyowmx crnyyasx:

a) ¢ uenbto 06paboTky;
6) kaTeropun obpabaTbiBaeMbIX AaHHbIX;

B) Karteropuda nonyaneneVl npu nepegadye nepcoHaribHbIX AaHHbIX MONb30BaTENA;
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) CPOK XpaHeHUs UNn KpUTEPUM Ero ONpeaeneHmns, a Takke NHble CBeaEeHMS.

6.2. Ecnu nHoe He ykasaHo B UHTepdence nnatexHoro cepsuca baHka, nHpopmauma (Konnsa) MoxeT
6bITb NpegocTaBneHa baHky B nMcbMeHHOM hOpME MK C MOMOLLIbIO UHBIX CPEACTB CBA3N.

6.3. B cnyyae BO3HMKHOBEHUS Yy baHka COMHEHWW B NIMYHOCTU MNONb3oBaTens, HanpasBnAwoLEero
3anpoc B COOTBETCTBMM C NYHKTOM 4.3.1 HacToAwen NonuTukn, B Takom criydae baHk BrnipaBe 3anpocuTtb
npegocTaBneHne AOMONHUTENbHOM  MHOpMauMn, Heobxoaumon Ana NoATBEPXKAEHUS NNUYHOCTU
nonb3oBaTens.

6.4. PaccmoTpeHne MHMpOpMaUMOHHOIO 3anpoca OCYLIECTBSIETCA B TedeHne ogHoro mecsua (30
OHen) ¢ MOMeHTa nocTynneHnsa B baHk. baHk BnpaBe NpoanuTb yKasaHHbIN CPOK Ha ABa mecsua (60 aHen)
C Y4eTOM CNOXHOCTU U KonuyectBa 3anpocoB. baHk yBegomnseT [lonb3oBatens o TakoM MpoasieHuu
yAo6HbIM AN Hero cnocobom ¢ ykasaHMeM NPUYMHBI.

6.5. B crniyyae oTcyTCTBUS Y 3anpoca YETKOrO OCHOBaHMS, a TakKe B CNyvae Ype3MepHOro Konm4ecTea
3anpocoB baHk BnpaBe B3nmaTb COOTBETCTBYIOLLYIO Nnaty (BKM4Yas agMUHUCTpPaTMBHbIE pacxodbl) 3a
MCMNOSHEHNE 3anpoca Uinn oTkasaTb B €ro UCMNOMHEHUMW.

6.6. lMonb3oBartenb BrnpaBe CaMOCTOATENIbHO nepefatb MNOoJIYYEHHYKO OT baHka I/IH(bOpMaU,I/IIO
OPpyromMmy KOHTpOJiepy B nopsaake, npeyCcMoTpeHHOM HaCTOoALLNM pa3ferioM.

7. NPABO HA BO3PAXEHUE

7.1. B npegenax, pa3pelUeHHbIX NPUMMEHUMbIM 3aKOHOAATENbCTBOM, NMOfb30BaTENb MOXET 0TO3BaTb
no6oe cornacue, 4aHHOE UM Ha 06pabOoTKy CBOMX NMEPCOHarbHbIX AAHHbIX, UM BO3Pa3nTb MNPOTUB HErO
Ha 3aKOHHbIX OCHOBaHUSIX. B HEKOTOpPbLIX Cry4asix OT3bIB COrnacusi 03Ha4aeT, YTo NoNb3oBaTeNlb HE CMOXET
nonb3oBaTtbcs ycnyramu baHka.

7.2. B coOTBETCTBUM C OEMCTBYHOLLUMM 3aKOHOLATENbCTBOM MONb30BaTeNlb MMEET MpaBO NogaTb
Xanoby B Hag30pHbLIN OpraH.

8. MEPbI, MTPUHUMAEMBIE ANA 3AWUTbI TIMYHON MUHOOPMALIUU KITMEHTOB

8.1. baHk nNpMHUMaeT HeobxoauMble U OOCTaTOuHbIE OpPraHU3aLMOHHbIE U TEXHUYecKne Mepbl Ans
3alMTbl NEepcoHanbHbIX [daHHbIX MOMb3oBaTenst OT HEernpaBOMEpPHOro WM CrnyYyalHoro [AocTyna,
YHUYTOXEHUSI, U3MEHEHUs, OrOKMPOBaHUS, KOMMPOBAHMWS, pPAacCnpPOCTPaAHEHUs, a Takke WHbIX
HenpaBOMEpPHbIX AeNCTBUIN TPETbUX NNLL.
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8.2. lMpwn 3awmTe, obpaboTke 1 obecneveHnn 6e3onacHOCTU NePCoHanbHbIX AaHHbIX [Nonb3oBaTtens
BaHk cobniopgaetr 3akoH Pecnybnuku YsbekuctaH «O nepcoHanbHbIX AaHHbiX» (3akoH Ne 547 ot
07.02.2019 r.)  NHble HOPMAaTUBHbIE JOKYMEHTbI.

8.3. MNpu obpaboTke nepcoHanbHbIX AaHHbLIX baHk obGecneunBaeT mx 6e30MacHOCTbL M NPUHUMAET
HeobXxo4MMble OpPraHM3auUMOHHbIE W TEXHWYECKME Mepbl AN 3alWuTbl NEepPCOHarbHbIX OaHHbIX OT
HEeNpPaBOMEPHOIro UMK CIlyYamHOro LOCTyNa, YHUYMTOXEHUs!, U3MEHEHNHA, BrOKMPOBaHUS, KOMMPOBaHUS,
pacrnpoCcTpaHeHnsi NepcoHanbHbIX AAHHbIX, @ TaKKe WHbIX HENpPaBOMEPHbIX AENCTBMIA. YCTaHOBMEHME
pexuMma KOHPUAEHUNANBbHOCTN Takon MHPOPMaLMN 1 OCYLLIECTBIIEHNE KOHTPONS 3a ee cobniogeHnemMm, a
Takke BBedeHWe [OOMOMHUTENbHBIX Mep 3aluThl, peanuaylwmnx TpeboBaHUs 3akoHOAAaTeNbCTBA
Pecnybnukn Y3bekncrtaH, ctaH4apTOB M BHYTPEHHUX OpraHn3auuoHHO-pacnopaauTenbHbIX JOKYMEHTOB
baHka.

9. UBMEHEHUE MNOJINTUKN KOHOPUAEHUNATIBHOCTU

9.1. baHK BrpaBe NPeanoXuTb MOMb30BaTeNO0 U3MEHUTb UMW OOMNOMHUTL HacToAwyo [1onuTuky,
onybrnvkoBaB HOBYIO pefakumioo cornaweHusa. Akuent Takon odepTbl Mornb3oBaTernieM O3HayvaeT ero
cornacue Ha ncnons3oBaHve nbon na ycnyr baHka Ha HOBbLIX YCNOBUSIX.

9.2. Hacrtodawaa nonutuka, OTHOLWEHUS Mexay nonb3oBaTteniem u  baHkom perynupytotca
3akoHogartensctBoM Pecnybnuvkn Y3bekuctaH M HOPMATUBHBIMW  LOKYMEHTaMW, perynmpyroLmmm
OTHoLeHUA B cdhepe obecneveHnss 6e30nacHOCTU NepCcoHanbHbIX JAHHbIX.

10. BSAUMOJENCTBME C NOJIb30OBATEJIAMU NO BOMPOCAM OEPABOTKU MEPCOHAIIbHbIX
AAHHbIX

10.1. Bbl MOXeTe HanpaBnATb BOMPOCHI UM KOMMEHTapuUM MO HacTosiLeMy O0roBopy Ha agpec
3NEKTPOHHOM NoyThl info@openbank.uz.

10.2. baHk BnpaBe He OoTBeYaTb Ha BOMPOCHI, HE OTHOCALLMECSH K MONOXEHNAM HACTOSLLEN MONUTUKMN,
4YTO He NULLAET NoNb30BaTeNs BO3MOXHOCTU HanNpaenaTb Takne BONpockl B 6aHk No agpecam.
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